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April 16, 2003

Vi4a HAND DELIVERY

Ms. Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Re:  Petition of Tennessee American Water Company to Change and Increase
Certain Rates and Charges So As to Permit It to Earn a Fair and Adequate
Rate of Return on Its Property Used and Useful In Furnishing Water Service to
Its Customers, Docket No. 03-00118.

Dear Chairman Kyle:

Pursuant to the March 17, 2003 Order of the March 12, 2003 Status Conference, we have
forwarded to you by UPS on April 15", for delivery on April 16™, the original and 13 copies of
Tennessee American Water Cornpany s Responses to the Chattanooga Manufacturers
Association’s First Data Requests for filing in the above-referenced docket. We are enclosing 13
copies of this letter for attachment to the responses to be delivered by UPS.

Should you have any questions with respect to this filing, please do not hesitate to contact
me at the telephone number listed above.

Very truly y%
T.G. Pappas
TGP/gci
Enclosures
cc: Certificate of Service List (via facsimile)

Mr. William F. L'Ecuyer (via facsimile)
Mr. Michael Miller (via facsimile)

Mr. Roy Ferrell (via facsimile)

R. Dale Grimes, Esq.

George Masterson, Esq.
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CERTIFICATE OF SERVICE

I hereby certify (a) that a true and correct copy of Tennessee American Water Company’s
Responses to the Chattanooga Manufacturers Association's First Interro gatories and Request for
Production has been served, via the method(s) indicated, on this the 16™ day of April, 2003; and
(b) that a copy of the letter to Director Kyle and this Certificate have been forwarded by
facsimile on April 16, 2003, upon the following:

[ ] Hand Michael A. McMahan, Esq.
[ 1 Mail Phillip A. Noblett, Esq.
[x] Facsimile Lawrence W. Kelly, Esq.

[x] Overnight, UPS Nelson, McMahan & Noblett
801 Broad Street, Suite 400
Chattanooga, TN 37402

[ 1 Hand Vance L. Broemel, Esq.
[ ] Mail Shilina B. Chatterjee, Esq.
[x] Facsimile Assistant Attorney General

[x] Overnight, UPS Office of the Attorney General
- Consumer Advocate and Protection Division
425 5™ Avenue North, 2™ Floor
Nashville, TN 37243-0491

[ 1 Hand ~ Henry M. Walker, Esq.

[ ] Mail Boult, Cummings, Conners & Berry, PLC
[x] Facsimile 414 Union Street, Suite 1600

[x] Overnight, UPS Nashville, TN 37219

[ ] Hand David C. Higney, Esq.

[ 1] Mail Grant, Konvalinka & Harrison, P.C.

[x] Facsimile 633 Chestnut Street, 9™ Floor

[x] Overnight, UPS Chattanooga, TN 37450

-

T.G. Pappas ] W
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